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MD. MAHABUBUL ALAM SAMUN 
 
Address: Evergreen Salim Bhaduri (Flat# G8) 

  1/F Mymensingh Road, Paribag, Shahbag 
  Dhaka-1000, Bangladesh 

Office Phone: +8809612302159 
Mobile:  +8801715474580 
E-mail:  shamunbd@gmail.com / samun@metro.net.bd 
 
 
 

Career Objective:  
 
More than 12 years job experience at ICT sector with participating various project work related to the 
field. Looking for a dynamic working environment and opportunity where I can prove my skills and 
ability through challenges and growth-oriented activities. 
 
 

Employment History:  
 

1. Manager (Network) (01st June 2012 to till now) 
Asst. Manager (Network) (01st May 2011 to 31st May 2012) 
Senior Systems Engineer (01st July 2008 to 30th April 2011) 
Systems Engineer (01st July 2007 to 30th June 2008) 
Assistant Systems Engineer (16th November 2005 to 30th June 2007) 

MetroNet Bangladesh Limited 
Company Location: Ahmed Tower (10th Floor), 28-30 Kamal Ataturk Avenue, Dhaka 
Department: NOC 

Duties / Responsibilities 
o Installation, configure and maintenance of network servers and devices by using 

Linux, Cisco IOS etc. based systems 

o Installation / implementation, configuration and maintenance of QoS, Firewall, IP 
Routing etc. under the above mentioned operating systems 

o Developing, implementing and monitoring the project’s of Network migration 

o Constant monitoring/maintenance of core network performance, log analyze and 
generate report on weekly basis 

o Developing, implementing and monitoring the project’s of Client Managed Services 

o Technical support to the field teams/Operation/Support 1/Support 2 as well as client 
for connection related problem over phone / customer premises 

 
 

2. Internee (Under National ICT Internship program of Bangladesh Computer Council) 
 
 data edge limited 
 Company Location: Shadharan Bima Bhaban (13th Floor), Motijheel, Dhaka 1000 

Department: NOC 

Duties / Responsibilities: Responsibilities include connecting and troubleshooting LAN, 
WAN, Administrating Windows NT/2000 Server and Linux environment. Configure and 
Installing DNS Server, Web server, Mail Server, File server, Proxy server, Broadband Client 
Support, troubleshooting computer errors, setup, test and perform routine maintenance on 
Windows98/2000/NT and Linux platform. 
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Academic Qualification  
 

Exam Title Subject Institute Result Pass. Year 

BSc in Computer 
Engineering 

Computer 
Engineering 

American International 
University-Bangladesh (AIUB), 
Dhaka, Bangladesh 

CGPA: 3.5 
out of 4 2005 

HSC Science Govt. Science College, 
Tejgaon, Dhaka, Bangladesh 

First 
Division 1999 

SSC Science Adarsha School, Narayanganj, 
Bangladesh 

First 
Division 1997 

 

 
1. Participated workshop on MPLS Deployment organized by bdNOG4 at Sreemongal from 

11 to 14 November 2015. 
 

2. Participated workshop on IPv6 Routing, organized by APNIC (Supported by ISPAB) at 
Dhaka from 24 to 26 November 2012. 
 

3. Participated workshop on IPv6 Routing and Applications Deployment, organized by 
SANOG XII at Kathmandu, Nepal from 06 August 2008 to 14 August 2008. 

 
4. Participated Cisco Academic program on Networking Basics and Routers and Routing 

Basics at American International University-Bangladesh (AIUB), Dhaka, Bangladesh. 
 

5. Participated workshop on Customer Service Excellence, organized by BDJOBS.COM on 
28th March 2008. 

 
6. Participated workshop on Managing Relationships at Work, organized by MetroNet on 

23rd September 2006. 

 

Professional Skills  
 
Networking Concept Clear concept on OSI reference model, TCP/IP model, LAN, WAN, VPN,  

VLAN, VTP, Network switching and routing, Routing protocols 
 
Server Setup  Configure and Installing DNS Server, Web server (Apache), Firewall  

Configuration, MRTG/Cacti Server etc 
 
OS / Platform  Window, Linux 
 
General Applications MS Word, MS Excel, Front Page, Power Point 
 
Hardware  Having experience on System integration, Server Rooms, Data Centers,  

Installing Network Equipments, Assembling and Repairing PC computers,  
Configuration of Network accessories such as Cisco Routers (2600 and  
3600 series), Modem, Switches (Catalyst 2950, 3400, 3550 and 4500  
Series), Hub, MikroTik Router etc. 

 

Interests and Activities  

Special interest in traveling, internet surfing and watching movies. 

Training Summary  
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Personal Information  
 

Father’s Name   Md. Nurul Alam 
  

Mother’s Name   Mrs. Mahfuja Alam 
 
Permanent Address  Vill: Jalaltair, PS: Saghata, PO: Mahimaganj 
    Dist: Gaibandha, Bangladesh 

 
Date of Birth   01 January 1983 

 
Gender    Male 

 
Marital Status   Married 

 
Nationality   Bangladeshi 

 
Religion   Islam (Sunni) 

 
 
 

Reference(s)  
 

Name    Moin Uddin Ahmed 
Organization   MetroNet Bangladesh Limited 
Designation   Executive VP 
Mobile    +8801713062928 / +8801613062928 
E-mail    mu@metro.net.bd 
Relation   Professional 

 
 

Name    Khurshid Rejaul Sharif 
Organization   MetroNet Bangladesh Limited 
Designation   Senior Manager, Network 
Mobile    +8801705188175 
E-mail    srf@metro.net.bd 
Relation   Professional 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
--------------------------------------------- 
(Md. Mahabubul Alam Samun) 
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