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OBJECTIVE

To Develop carrier in the field with
professional approach, career
enhancement, sportsman sprits,
communication skill and
educational experience. | have a
desire to  work sincerely,
meaningfully through consistency,
discipline and hard work.

SKILLS
EXPERIENCE

GRAMEENPHONE

CUSTOMER MANAGER

SPECIAL ASSIGNMENT (QA TEAM)
CUSTOMER SERVICE DEPARTMENT
08/2015-02/2018

Taking calls of customers. Solving issues of customers
over the phone. Checking quality of customer service on
behalf of QA team. Making report on Quality Assurance.
Analyzing critical issues and making report on them.

EDUCATION

BSc in Computer Science
(Session: 05/2013 -2018)

American International University-Bangladesh

Courses

Network Security

Software Quality and Testing
Management Information System

CGPA: 2.90

* TCP/IP protocol



¢ IP Networking

Implementation *  WINDOWS,
» Cisco Routers and o LINUX
Switches

PROGRAMMING LANGAUAGE .
Thesis

Thesis was done on the topic "Human Activity
Recognition”. Which is relevant to Artificial

 C Intelligence

« HTML

- CSSO PHP H.S.C

«  ASSEMBLY LANGUAGE Queen Mary Collage

Passing Year : 2012

Group : Science
CGPA :5.00

SOFTWARE AND TOOLS Division : Dhaka
S.S.C

Cambrian School & Collage
+ MS PROGRAMS, MS

OUTLOOK Passing Year : 2010
« ADOBE PHOTOSHORP, Group : Science
MULTIMEDIA CGPA : 5.00
Division : Dhaka

OPERATING SYSTEM



EXTRA

CURRICULAR
ACTIVITIES

| was an organizer at AIUB
Performing and Arts Club. Also

played cricket for my university as a Batsman. | do lead a club

cricket team too.

INTERESTS

Cars & Planes

Speed with control is a beautiful combination but speed
without control is really ugly. I love speed and when it’s
about planes I love heights too, I can literally say “Sky is
the limit”. The way these two machine works really
fascinates me. It gives so much inspiration when I see
any documentary about these. In a sentence “A gentle
push in the gas pedal takes us to somewhere we love,
we want to be.”

Music

Music brings peace to our mind. I love to play guitar. I
used to be a member of a band and play guitar.

PERSONAL INFORMATION

Name : Mohd. Shahadat Hossain Chowdhury
Father’s Name : Al-Haj Dr. MD. Moslem Chowdhury
Mother’s Name : Nilufa Yesmi

Permanent Address : Village:-Hossan nager, P.O:

Mirzakalu, P.S: Borhannuddin,



Mobile : 01710909955

Designation : Manager (Sales)

District: Bhola

Present Address  : 56/7/5, North Bashaboo, Kalvert
Road,Peradise Al-Madina, Building-2, Flat-
6/A, Shabujbagh, Dhaka-1217

Date of Birth : 17 Oct 1995

Marital Status : Married

Religion :Islam

Nationality : Bangladeshi

Sex : Male

Height :57%

Blood Group : ABneg
REFERENCES

References: 01

Name : MD. Rafiqul Islam

Organization: Bangladesh Sugar and Food Industries
Corporation. (Chini Bhavan, 3 Dilkusa, Dhaka.)

Designation : General Manager (Admin)

References: 02

Name : MD. Abu Shohel

Organization: Navana LPG Limited. (214/D, Tejgaon, Dhaka.)
Mobile : 01701200004



