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OBJECTIVES

A Keen network engineer with necessary drive & determination needed to resolve the complex
networking problems. Have a proactive and reactive approach to identifying underlying
problems within a network which are causing issues. In my career | have gained extensive
experience of providing technical support and leadership to work colleagues and clients alike.
Right now, | am looking for a unique opportunity where will make the best use of my existing
skills and experience and also my developments.

CAREER HIGHLIGHTS & WORK AREA

Network Engineer with 3* years of experience and decent skills and sound knowledge in providing solutions,
network designing, implementation, maintaining, a configuration of Cisco routers, switches troubleshooting of
complex networks at either a local area, wide area or infrastructure level. Skilled in delivering technical Support
managing network operations and maintaining enterprise-wide area networks across multi-platform and high
uptime Data Center. Presently working, as a Network Engineer in Sysnet Solutions Bangladesh Limited. | have
ample of experience in installation, configuration and maintenance of different Cisco products.

Routers:
Cisco: 800,1900, 2800, 2900, ISR (4200,4300,4400,4500 Series) and withal

Switch:
Cisco SMB: (SF300, SG350) Series,
Cisco (Catalyst): 2960,2960X Series, 3650, 3750, 3850,9200,9300,9500 and withal

Servers:
HPE ProLiant DL360 Series, HPE ProLiant DL380 Series, Dell Power edge R- 740
Wireless Controller & Access Point:

Cisco Controller: 2504,3504,5504,5520
Cisco Access Point: 1500,1800,2600,2700,2800,3800, also Mobility Express

Networking tools:
Network Diagram: Microsoft Visio
Wi-Fi Heat Map: HPE Aruba Wi-Fi Heat Map Tools

Video Conferencing Tools:
Cisco: (SX series, room-kit, Kit mini, kit plus, WebEx room)
Poly Com: Trio 8500 & 8800, Group series 500 and 700
Logitech: Meetup, Rally, Rally plus with HP Slice G2
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CERTIFICATIONS & TRAINING

Cisco:
CCNA- Cisco Certified Network Associate (Routing & Switching)-Cisco Systems, Inc (Certified)
CCNA SECURITY- Cisco Systems, Inc (Certified)
Cisco Networking: On-Premise and Cloud Solutions (OCSE)- Cisco Systems, Inc (Certified)
Cyber Security Essentials (Certified from Cisco Network Academy)
IT Essentials: PC Hardware and Software (Certified from Cisco Network Academy)
Meraki:
Black Belt Meraki Deployment- Cisco Meraki Black Belt Partner Academy (Certified)

Watch Guard: Watch Guard Technical Training
Organization: Round Robin Tech India

JOB EXPERIENCE

Network System Engineer- Sysnet Solutions Bangladesh Ltd. — (2018 P - Present)
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Lead and supervise the full office Network setup at MBCC both Factory and Corporate Branch

Lead and supervise the full office Network setup at Sika Bangladesh with variant network devices
platform (Cisco, HPE, Juniper)

Coordinate and install Cisco Switch all over the Bangladesh at HSBC in Network Migration project
Coordinator of Technical Team at Sanofi Bangladesh Tiger Migration Project Dhaka Corporate Branch
Lead the Global Network Migration project at Siplec Bangladesh & SML Packaging Solutions
Bangladesh Limited

Monitor and Coordinator Network Migration and CCTV project at SCB Bangladesh.

Design and Coordinate Mobility Express Wi-Fi Solution at Seven Circle Office.

Planning, Design and implement Cisco Meraki for Archroma Bangladesh

Installing Cisco VC (Room kit mini) and meeting room at Navana Group.

Part a team of Global (Hong-Kong, Singapore, China and withal) Project and have plenty experience
to work as a FE

Part a team of Cisco Video conference room setup at CTNA.

Installing HPE Server (DL380 series) being a team member at Deloitte Bangladesh in Server
implementation project

+* Coordinator of full Network setup at Ralph Lauren Corporation

+* Deploy EVOKO Room Manager at Japan Tobacco.
+* Presale: Expertise on making BOM/BoQ as Client requirement basis (Cisco, HPE, DELL )
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%* Network Design:
Microsoft Visio (Professional) drawing as project working purpose.
Wi-Fi Heat Map (Cisco, Aruba) for the best position
+* Developing a plan of action and recommendations, identifying milestones and issues are addressed
and generating reports as required
%* Providing technical leadership and guidance to technical staff, ensuring compliance with policies and
regulations so that all the issues are resolved

*%* Providing guidance and directions to lower-level Engineer and engage external Vendor Support as
required



IT Support — IT Department at AIUB — (2018 %<t — 2018 P¢)

Configure Cisco Layer 2 and Layer Switch (Create VLAN, VTP Server mode, provide IP as required)
Being a part of Internal Network migrations project

Responsible for all computer hardware and software related issues for the resolving these with
minimum downtime to the systems as well as users

Provide technical support: answering support queries either onsite or via phone or email
Ensured all data was uploaded via the web portal.

Followed up on any discrepancies, damages to goods from Lab Students

Responsible for all lab computers Software and anti-virus problem need to solve

Delicately responsible for network connectivity of meeting rooms and conference room

EDUCATIONAL QUALIFICATION

e Bachelor of Science (B. Sc.) in Computer Science & Engineering - 2018 °¢
American International University-Bangladesh — 3.79 out of 4.00
Activities: Computer Club, Football Team
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e Higher Secondary School Certificate (H.S.C) in science — 2013
Govt. Science College — 5 out of 5
Activities — Science Club, Football Team

e Secondary School Certificate (SSC) in science — 2011
A.K. High School and College — 5 out of 5
Activities — Science Club, Football Team

LANGUAGE

e Excellent fluency in Speaking and Writing Bengali
e Professional Proficiency in English

INTERESTS

e Playing Football, 8 ball pool
e  Watching Movies (Especially - Tamil)
e Travelling (Would like to travel at adventure places)

e Listening Song

REFERENCES

Md. Manirul Islam

Director, Continuing Education Center at AIUB.
Instructor trainer at Cisco Networking Academy
Director, Network Operations Center at AIUB
E-mail: manirul@aiub.edu

Amir Faysal

Sr. Network Engineer

Sysnet Solutions Bangladesh Ltd.

E-mail: amir@sysnetsolutionbangladesh.com.bd
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