SHER HAIDER CHOWDHURY

34 Meradia, Khilgaon

Dhaka-1219, Bangladesh

Tel: 01680707941

Email: mridulchowdhury47@gmail.com

CARRER OBJECTIVE

Seeking for a position where to apply my academic knowledge, work experiences, both micro
and macro skills to work on innovative and target oriented projects in the field of job.

EXPERIENCE

1. Worked as an Executive at Aamra Network Limited from 1% September, 2018 to 19" September, 2019.

Department: Internet & Infrastructure.
Client: ABB Limited, Bangladesh Honda Private Limited, Viyellatex Group.

Job Responsibilities
e Troubleshoot network related problem.

e Install PC, Printer, router, switch, software, hardware, antivirus etc.
o Customer Support both in physically and over the phone.

e |IT Support at user end as per requirements.

o Configure new network device.

e Any kind of IT related task given from office.

2. Worked as an Assistant Engineer at Business Network from 1% March, 2017 to 30™ August, 2018.

Job Responsibilities
Day-to-day network performance monitor.

Install PC, Printer, router, switch, software, hardware, antivirus etc.

Customer Support both in physically and over the phone.

Configure and troubleshoot Router, Switch, OLT, ONT, ONU and any other network devices .
Any kind of IT and network related task given fromoffice.

ACADEMIC QUALIFICATION:

Exam Title Concentration/ Major Institute University Result Year
/Board
Masters Information Technology | Institute of Information . appeared 2020
Jahangirnagar
Technology I
University
American
Electrical and Electronics Lo Inter_natiqnal
B.Sc. . . Faculty of Engineering University CGPA:3.54 | 2017
Engineering
Bangladesh
(AIUB)
HSC Science National Ideal College Dhaka Board GPA:5.00 2012
SSC Science Motijheel Govt. Dhaka Board GPA:5.00 2010

Boys High School

SPECIALIZATION:
e Communication, Multi-Tasking, Decision-Making, Organization, Team Management.



mailto:mridulchowdhury47@gmail.com
https://www.bdhonda.com/
https://www.bdhonda.com/

PROFESSIONAL TRAINING
e CCNA Routing & Switching (from AIUB)
e RHCSA (from CSL)

SKILLS
e Computer skills: Microsoft office word, Microsoft Power point, Microsoft Excel, Internet browsing.
e Language Skills: Fluent in both English and Bengali.

ACHIVEMENT

e Got special award from CEO as a token of appreciation upon successfully completion of Ekushey
Book Fair 2018 Free Wi-Fi Zone project as a Project Engineer.

PROFESSIONAL CERTIFICATION
MTCNA (Valid till 22/12/2022)
JNCIA (Valid till 28/01/2023)

MTCRE (Valid till 01/03/2023)

HCIA (Valid till 09/03/2023)

NSE 1 & NSE 2 (Valid till 01/04/2022)

PERSONAL DETAILS

Father’s name : Nuruzzaman Chowdhury
Mother’s name : Nasima Begum

Date of birth : November 06, 1994
Nationality : Bangladeshi

Religion : Islam

CAREER AND APPLICATION INFORMATION:

Available For . Full Time, Permanent

Preferred Job Category : Networking, IT, Client Support.

Preferred Location : Anywhere in Bangladesh

REFERENCES

1. DR. Mohammed shahid Ullah (FCA) 2. Sadia Ahmed o
Senior Executive Vice President ngagl_‘?r' 'ItTd& Communications
Dutch Bangla Bank Ltd. > LImite

Cell: 01977796208 Cell: 01714110494

Email: msullah@dutchbanglabank.com Email: sadia.ahmed@bd.abb.com

ST H oW
SIGNATURE
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