NAFIUR RAHAMAN NASHAD

28/2, GP-JA, Road#01, Mohakhali, Dhaka-1212
Mobile: 01827375434
Email: nashad.aiub@gmail.com

WORK EXPERIENCE

Designation: Assistant Engineer, Network Monitoring & Customer Care Department.
Organization: ADN Telecom Limited.

Duration: 17th January 2021 - Present

Responsibilities:

» Monitoring Data, Internet, IPTSP connectivity for corporate, bank & reseller client user.

» Responsible for solve any issues appear during monitoring and sends technical teams to check or
repair if necessary.

> Constant coordination with the technical team to ensure that all issues are resolved.

> Responsible for providing internal communicate with the client to ensure that all the links are
working properly in 24 /7 shifting duty.

Designation: Executive, Customer Care Department.

Organization: Ezzy Automations Limited.

Working Destination: Central Monitoring Center, Janata Bank Head Office, Motijheel.
Duration: 20t October 2019- 31st May 2020.

Responsibilities:

» Operating Watchman Camera, watching both live and recorded video footage, reporting incidents
or suspicious behavior and contacting the authorities when necessary.

» Responsible for implement any required Number modification from the Janata bank Branch (adds
/remove GSM Sim).

> Responsible for make the reports in MS Excel Sheet of Alarming Signals to the Supervisor in every
Shifting Duty.

> Ensure that there is appropriate 24 /7 emergency response to if Camera is Shut Down.




ADDITIONAL TRAINING

Training Name

Computer Competencies

Designing Tools
Programming Languages
Others

: Completed Internet of Things (I0T) training under Govt. LICT
Project Fast Track Future Leader (FTFL) at Brac IT Services
Limited (Bits) [23r4 April 19-28t May 19]

: Completed CCNA (Networking, Routing, Switching) from AIUB
[1st Aug 18-15t Feb 19]

: AutoCAD

: C, Arduino

: Microsoft Office Package

Memberships: AIUB Community of Engineering Students (ACES)

EDUCATION

Bachelor of Science,
Major

Institution name
Year of Completion
CGPA

Electrical & Electronic Engineering

American International University-Bangladesh (AIUB)
2017.

2.87 out of 4.00

Higher Secondary Certificate (H.S.C.)

Institution name
Year of Completion
GPA

Birshrestha Munshi Abdur Rouf Public College, Dhaka
2012.
3.70 out of 5.00

Secondary School Certificate (S.S.C.)

Institution name : Bindu Basini Govt. Boys’ High School, Tangail
Year of Completion : 2010.
GPA : 5.00 out of 5.00
REFERENCES
A.T.M Zamal Uddin Saad Bin Hassan Sadi
Head of SME, Head Office, Gulshan Relationship Manager
NRB Bank Ltd. Ezzy Automations Ltd.
Email: zamal.uddin@nrbbankbd.com Email: relationship.manager@ezzy.group
Mobile: +8801764471413 Mobile: +8801980807101
PERSONAL DETAILS

Father’s Name :  Md Mosharraf Hossain

Mother’s Name :  Nasreen Akter

Date of Birth :  December 12th, 1991

Religion :  Muslim-Sunni

I, according to my knowledge and belief, this C.V. correctly describe my qualifications and myself. Any willful
misstatement may lead to my disqualification or dismissal, if employed.

Signature

Nofeur



https://en.wikipedia.org/wiki/American_International_University-Bangladesh

